Sample Information Letter: Other Community Health Care Providers
<<Date>>

<<Recipient>>

<<Organization>>

<<Street Address>>

<<City>><<State>>, <<Zip>>

Dear:

Hospitals in Michigan and across the country are supporting a voluntary effort to standardize the meanings of color-coded patient alert wristbands used in hospitals and other health care facilities in order to improve caregiver recognition and communication and reduce the risk of error by having different meanings attached to different colors in different hospitals. As part of this overall effort, we are discouraging patients from wearing social cause wristbands when hospitalized. 
Social cause wristbands are often intended to bring positive awareness to special interests or social movements such as fighting cancer or other diseases, and in some cases, they are worn as a fashion statement. However, hospitals often use color-coded wristbands to provide visual cues about a patient’s clinical status or medical condition. This means there is a greater potential for mistakes or errors to occur if hospital staff inadvertently mistake one of the social cause wristbands for one that imparts important clinical information or directives. For instance, a social cause purple wristband is worn to bring awareness to Alzheimer’s disease, but a purple alert wristband used in the hospital means that the patient has indicated that he/she does not want to be resuscitated. If a person wearing a purple social cause wristband was to experience a cardiac arrest while hospitalized, hospital staff could mistakenly interpret the wristband to mean that the patient does not want to be resuscitated.

As of (Include Date Here), our hospital will be officially using three standard colors for patient alert wristbands to signify three specific medical conditions. Since you may be treating patients that may have been hospitalized at (Name of Hospital), we want to make sure that you know the significance of each color. Additionally, we want to inform you that the established practice is to leave these color-coded patient alert wristbands in place at the time of discharge. If you are providing post-acute care services, you may encounter patients with these wristbands in place which communicate important clinical information. The chart below presents the meaning of each color-coded patient alert wristband: 
	Wristband Color
	Communicates

	Red
	Allergy

	Yellow
	Fall Risk

	Purple
	DNR


We encourage you to alert your staff to the meaning of each color. As appropriate, you might also consider using these exact colors to indicate their respective risks in your facility. For more information about this initiative, visit the Michigan Health & Hospital Association Web site at www.mha.org.  

Thank you in advance for your consideration and support in this important patient safety initiative. Should you have any questions or concerns, please contact (include appropriate hospital contact).

Respectfully,

<<Name>>

<<Title>>

<<Hospital Name>>

<<Contact Information>>
