Sample Information Letter: Social Cause and Charity Groups
<<Date>>

<<Recipient>>

<<Organization>>

<<Street Address>>

<<City>><<State>>, <<Zip>>

Dear:

Hospitals in Michigan and across the country are supporting a voluntary effort to standardize the meanings of color-coded patient alert wristbands used in hospitals in order to improve caregiver recognition and communication and reduce the risk of error by having different meanings attached to different colors in different hospitals. As part of this overall effort, we are discouraging patients from wearing social cause wristbands when hospitalized. 
Social cause wristbands are often intended to bring positive awareness to special interests or social movements such as fighting cancer or other diseases, and in some cases, they are worn as a fashion statement. However, hospitals often use color-coded wristbands to provide visual cues about a patient’s clinical status or medical condition. This means there is a greater potential for mistakes or errors to occur if hospital staff inadvertently mistake one of the social cause wristbands for one that imparts important clinical information or directives. For instance, a social cause purple wristband is worn to bring awareness to Alzheimer’s disease, but a purple alert wristband used in the hospital means that the patient has indicated that he/she does not want to be resuscitated. If a person wearing a purple social cause wristband was to experience a cardiac arrest while hospitalized, hospital staff could mistakenly interpret the wristband to mean that the patient does not want to be resuscitated.

We are encouraging charities, foundations and fundraising groups to consider this information when planning your next event. There are no restrictions or risks associated with the use of lapel pins, ribbons, or beaded bracelets and would suggest these options as suitable alternatives in the future.
Thank you in advance for your consideration and support in this important patient safety initiative. Should you have any questions or concerns, please contact (include appropriate hospital contact).
Respectfully,

<<Name>>

<<Title>>

<<Hospital Name>>

<<Contact Information>>
